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John Ryan

PROFILE

Highly talented IT Professional with over five years of experience in Technical Support. Proven track record of client and employer satisfaction, as well as an excellent understanding of network, network routing protocols and internet troubleshooting techniques. A self-motivated learner with the ability to adapt to the rapidly changing technology of today.  


EDUCATION

Start Date – End Date			Masters in Network Technology 
Griffith College
Start Date - End Date				Bachelor of Science in Computer Science
						Trinity College Dublin

Start Date – End Date			Castleknock College
						Leaving Certificate points


SKILLS 

· Provide Systems with administration and support
· Strong analytical and problem-solving skills when dealing with customers' technical issues through accurate research, reproduction, and troubleshooting
· Dealing with issues promptly according to Standard Operations Procedures 
· [bookmark: _heading=h.gjdgxs]Troubleshooting DNS, DHCP, VLANs, Subnetting, Routing Protocols, Email, SSO, Client Security and Antivirus
· Knowledge of installation, configuration and troubleshooting of Windows Server (Active Directory configuration) and Linux operation system
· Experience in the design and management of Lan, VLAN and WLAN network
· Using open-source software Endian Firewall for firewall configuration


EMPLOYMENT HISTORY

Technical Support Engineer at TechSolutions				[Start Year] - [Final Year]

Responsibilities:

· Effective telephone etiquette skills for ensuring constructive working relationships with colleagues and customers
· Assisting customers with technical matters to ensure their expectations and needs are met with superior decision-making
· Providing a high-quality service delivery to customers when dealing with issues through research, reproduction, and troubleshooting
· Fulfiling all commitments effectively and efficiently within a timely manner 
· Knowledge of troubleshooting DNS, DHCP, VLANs, Subnetting, Routing Protocols, Email, SSO, Client Security and Antivirus
· Following up with customers regularly with recommendations, updates, and action plans

Network Specialist at Ask IT Ltd					[Start Year] – [Final Year]

Responsibilities:

· Ensuring compliance with all change management processes and procedures, including preparing and updating all current documentation for the network infrastructure
· Delivering support to all networking accessories in various workstations including installation and configuration
· Troubleshooting and resolving VOIP, VPN and networking problems
· Maintaining network stability and monitoring all work regularly
· Working with other engineering groups, sharing information, and actively seeking customer input and feedback
· Fixing all hardware–related issues for better performance with networking strategies

Interests & Achievements
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